% EDWARD M. KENNEDY




Valerie Zolezzi-Wyndham Toni McGuire, RN, MPH
Chair, Board of Directors President and CEO



are partof a
50-year movement.

This year has been an exciting one for Community Health Centers
as we celebrated the 50th anniversary of this incredible movement.
What many don’t realize is that the birth of Community Health
Centers was a direct result of the freedom rights movements of the
1960s, when individuals like Dr. Jack Geiger and Dr. Count Gibson
believed that civil rights included access to primary care for all
individuals. Their sentiments were supported by the late Edward M.
Kennedy who infused the message into our society that health care
is a right, not a privilege.

Today, Community Health Centers are the largest primary care
practices in the country, providing services to over 23 million people
nationwide. At Kennedy CHC, we are proud to be part of this
movement, working diligently to address the social determinants
of health so that people can live a quality life. The strength of our
board comprised of patients and community volunteers allows us to
keep the true purpose of our mission at the forefront of our decision-
making and fuels us to find ways to do more.

Thank you for your belief in our cause and with your support,
we can keep the dream alive.

Edward M. Kennedy
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Tracy Braun

weather a storm.

Worcester native Tracy Braun left Massachusetts to attend
Salve Regina University in 1997 with excitement and enthusiasm
about her future. Majoring in psychology and religious studies,
Tracy envisioned a life of helping others. However, just a few
years after graduating from her alma mater in 2001, she found
herself caught up in a horrific event that would set her path on
an unexpected trajectory.

In 2005, Tracy was living in an urban area just outside of New
Orleans, Louisiana, close to the epi-center of where Hurricane
Katrina would strike on August 29th. As our country recently
recognized the 10th anniversary of this monumental storm,
Tracy remembered the tremendous impact this event had on her
life’s path and how Kennedy CHC helped her get back on track.

When Hurricane Katrina was on Louisiana’s doorstep, Tracy
and her companion were informed that they had to evacuate,
immediately. “The situation was so surreal,” shares Tracy. “All we
could take with us was what we could fit in our car. We didn’t
even know where we were going.” Heading north, they arrived in
Texas, where it took over 48 hours to find a place to stay. “When
we finally located a motel room, | couldn’t wait to get out of the
car,” she explains. “The room hadn’t been cleaned yet, but |
couldn’t spend one more minute in that car.”



While the evacuation and search for a place
to shower and sleep was exhausting and over-
whelming, it was even more traumatizing for Tracy
to watch reports of how the hurricane spun its
terror on New Orleans: city walls collapsing, people
stranded on roof tops, the Super Dome fiasco and
more were devastating to witness, not just as a
caring individual, but as one
who had once known this
area as home.

Tracy eventually made her
way back to her home town
of Worcester not realizing
how much she was suffering L
inside from her experience.

With the disruption in her life caused by the New
Orleans disaster, coupled with her need to manage

chronic illness, Tracy began to fall apart. “| was lost.

| couldn’t pull my life together, something | never
expected could happen to me.”

Tracy’s sister suggested that she look for help at
the Edward M. Kennedy Community Health Center
(Kennedy CHC). Not knowing anything about
Kennedy CHC or community health centers in
general, Tracy gave it a chance; one day when
she just couldn’t put the pieces together anymore,

“I'had no money; no health
insurance... The staff at
Kennedy CHC came to
my rescue.” -Tracy Braun

she arrived at our Tacoma Street medical facility
lobby in tears.
“And that’s the moment | began to get my
life back,” states Tracy. Before she knew what
happened, Tracy was greeted by social service
staff who immediately connected her with
behavioral health counselors to deal with her post
traumatic stress and primary
care physicians to assist
in managing her chronic
conditions. “I had no money;
no health insurance, but it
didn’t’ matter. The staff at
J Kennedy CHC came to my
rescue,” proclaims Tracy.
From that day forward, Tracy had a new home...
a medical home, where her care is coordinated so
that her quality of life is second to none. “Kennedy
CHC saved my life,” she shares. “I know that some
community health centers can be stereo-typed as
providing less quality care, but this is so untrue,”
Tracy continues. “l am surrounded with the best
clinical team who really cares about me. This is why
| have remained a patient at Kennedy CHC for ten
years. They are the best. Thank you for all you do
to keep me healthy.”
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\(dgé keeping
you healthy.

Assistant Medical Director for our flagship
medical site in Worcester, Brian Sullivan,
M.D., is assisting Kennedy CHC change the
paradigm for the delivery of family care in Central
Massachusetts. A graduate of Boston College,
Dr. Sullivan is at home in the community having
received his Doctor of Medicine at the University
of Massachusetts Medical School. In addition,
he has worked with Barre Family Medical Center,
a part of the UMass Medical Group, since 2013.
Dr. Sullivan already has a distinguished career
working with indigent populations, using his
medical acumen to find ways to address the
myriad social determinants of health plaguing
these communities. His past experience includes
serving as an attending physician for Community

Health Centers, Inc., Salt Lake City, UT, affiliated
with the University of Utah where he did his
internship and residency. Dr. Sullivan also
participated in various volunteer efforts including
working at the Baan Dada Orphanage and Kwai
River Hospital in Thailand.

In his new role at Kennedy CHC, Dr. Sullivan
works with other clinicians and clinical support
staff to identify inefficiencies and incorporate
new technologies so that our patient-centered
model of care is at the forefront of all that we do.
Dr. Sullivan’s focus on patient access is helping
Kennedy CHC lead the way in new delivery
methods that will positively impact the over
28,000 people we serve.



ian Sullivan, M.D.




“Our dental
chairs are
occupied from
early morning
to late evening,
as well as on
Saturdays.” r

“‘an Genna, DMDP- —




While there has been some improvement in the
provision of dental care in the communities we
serve, access to affordable oral health services
is still a concern, particularly for lower-income
and elderly residents. Kennedy CHC identifies
the need for dental services based on the
overwhelming demand, which involves long
wait lists, even though we keep every one of
our dental chairs occupied from early morning
to late evening, as well as on Saturdays.

Led by Brian Genna, DMD, Vice President
for Dental, Kennedy CHC is always looking for
opportunities to improve access to dental care.
As one of the largest practices in the area with
one site in Worcester, one in Clinton, one in
Framingham, and two school-based sites, our
dental practices in Central Massachusetts and

oral healthcare.

committed to

We serve over 9,000
patients a year at our
MetroWest served
9,361 patients in

three dental practices.

28,082 visits in 2015, v
Working with
colleagues around the state, Dr. Genna helps
to identify new standards of practice and
methods to more efficiently integrate oral care
with primary care. Many medical issues can
stem from poor oral health, so it is important
that these two practices begin to become
more aligned, particularly relative to the sharing
of health information. As Kennedy CHC is
a certified patient-centered medical home,
providing comprehensive care, Dr. Genna
is intent on keeping Kennedy CHC'’s dental
practice on the cutting edge.
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¥ multi-faceted staff.

Gloria Rose, RN, BSN, Director of Nursing, has
worked in community health centers for over
13 years in a variety of settings and roles. After
launching her nursing career working with the
homeless, Gloria evolved professionally, relying
not just on her nursing skills, but on finding
ways to incorporate her previous work as a
paralegal in general practice and social justice.
In addition to her current leadership role
with Kennedy CHC, Gloria was the executive
director of a public housing program and
director of nursing operations at another
large health center. These positions provided
her with a strong background in finance,
operations, and clinical quality improvement
through the use of new technologies.

Gloria joined Kennedy CHC in 2013 as the
quality improvement coordinator and staff
development nurse, and assumed her current
position in 2014.

One of Gloria’s pet projects is the expansion
of the Primary Care-Based System of Complex
Care Management for High-Risk Populations
at Kennedy CHC. She is working to restructure
our expanded clinical teams, and add IT
enhancements to improve our care team'’s
efficiency. Under her direction, Kennedy
CHC is operationalizing its care management
systems and processes, tying together the
elements of care management and clinical
quality measures. The result: higher quality
care and happier and healthier patients!






One would never realize when visiting Kennedy
CHC’s new optometry practice at 631 Lincoln
Street that, prior to its opening in July 2015, our
patients had at least an eight-month wait to see
our one optometrist. Through a partnership
with MCPHS University, our vision services
have expanded to meet patient demand. And
no one could be happier than Scott Wheeler,
OD, who was our only provider of eye care
until this joint venture was established.

Dr. Wheeler is now ably assisted by
MCPHS University preceptors and doctor of
optometry students, who are receiving their
clinical training with Kennedy CHC. With the
provision of the clinical equipment by the
University, Kennedy CHC built out the space
and infrastructure for the expanded optometry

eyecare services.

improved our

decreased patient
appointment wait
times from eight
months to less

practice, which includes
five exam rooms,

a specialty exam room,
optical shop and

Our new partnership

than three weeks.
waiting area.

While this expansion v
has made a tremendous impact on patient
access, Dr. Wheeler is still working long days
to accommodate the tremendous need for
vision services. With our patients at disparate
risk for eye diseases, regular, routine care is
imperative. Dr. Wheeler makes himself available
to insure that those in need receive care. In
fact, one patient says it all. After receiving
care during an emergency visit, she told
Dr. Wheeler, “If you had just taken my
concerns lightly, I would have lost my sight.”
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thankful for

your donations.

Edward M. Kennedy
Board Supporters
Emmanuel Asonganyi
Tracy Braun

Lilia Calvalcanti

Veronica Crespo
Matthew Hogan

Gail Hormats

Toni McGuire

Michael Pagano

Stuart Pynn

John Riccio

Joseph Stolberg

Valerie Zolezzi-Wyndham

Edward M. Kennedy
Circle ($25,000+)

Amelia Peabody Charitable Fund
Covidien/NACHC

Fairlawn Foundation

Fletcher Foundation

George . Alden Trust

George F. and Sybil H. Fuller
Foundation

Hoche-Scofield Foundation
Massachusetts League of
Community Health Centers
MetroWest Health Foundation

Partnership for Community
Health/NHP

Stoddard Charitable Trust

The Health Foundation of
Central Massachusetts

UMass Memorial Health Care

Charles Estus Circle
($10,000-$24,999)
Dentaquest Institute

Ruth H. and Warren A. Ellsworth
Foundation

Fallon/OrNda Fund

Matthew and Laurie Hogan
Mass Development
Massachusetts Dental Society
Neighborhood Health Plan



President’s Circle
($5,000-$9,999)
Agnes M. Lindsay Trust

Blue Cross Blue Shield
Catalyst Fund

Julie Eisele

Greater Worcester
Community Foundation

JSI

Milford Regional Medical Center
Project Bread

Tufts Health Plan

United Health

Community Health
Stewards
($1,500-$4,999)

Toni and Michael McGuire

Michael Pagano

UnitedHealthcare Community Plan

Community Health
Benefactors
($500-$1,499)
Advocates

Consigli Foundation

Ross and Lisa Dik

Leah and Patrick Gallivan
Hanover Group Foundation
Harvard Pilgrim Healthcare
Jordan and Beverly Hegedus
Gail Hormats

Lamoureux Pagano and
Associates

Joseph Mangiafico

Tamara Pascoe

John Riccio

Spectrum Health Systems

TD Bank

Ashleigh Van Dijk

Webster Five

David and Sue Woodbury

Kevin Wyndham and Valerie Zolezzi
Jeremy and Jenny Yaddaw

Community Health
Supporters ($100-$499)

John and Rosemary Boyd
Francis Byrne

Martin Cohen

Linda Cragin

Gina D’Ottavio

David Felper

Joan Fouhy

Brian Genna

Paula Green

Lloyd Hamm

Evelyn Hernandez
David Kahn

Willa Kahn

Paula Kaminow

Tina King

Gregory Lazan
Robert F. Littleton, Jr.
Wendy L. Littleton-Kozma
Susan Melucci
Sumana Mukherjee
Michele Pici




Donna Raymond
Sirisha Rao

Sue Schlotterbeck
David Segal
Richard Sheils
Joseph Stolberg
Christine Tibor
Elliot Wheelwright

Government Support

Boston Public Health Commission
City of Worcester Community
Development Block Grant

Health Resources and Services
Administration

Massachusetts Department of
Public Health

Massachusetts Executive Office
of Health and Human Services
ORI

In Kind Support

Anna Maria College
Art Connection

Bean Counter Bakery
A Brito

Hana Berman

Ellen Freedman

Toni McGuire

Jillian McGuire Turbitt
Oliva’s Market
20vens

Sue Scholtterbeck
The Boynton
Caroline Thibault
Dorin Thibault
Morgan Thibault

Worcester Business Journal

Board of Directors

Valerie Zolezzi-Wyndham, Chair
Matthew J. Hogan, Vice-Chair
Joseph Stolberg, Treasurer
Gail F. Hormats, Clerk

Emmanuel Asonganyi
Lilia M. Cavalcanti
Veronica Crespo
Deborah DeSouza
Michael Pagano
Stuart Pynn

John Riccio

Deborah Sanchez

Antonia G. McGuire, Ex-officio
Angel Hampton, Board Member Emeritus

FY2015: July 1, 2014 — June 30, 2015



New Medical Facility opens at
19 Tacoma Street in Worcester

Clinton Dental Site

opens

@ major milestones.

Second Medical Site
opens in Framingham

Milford Medical Site
opens

First First
Kennedy CHC is School-Based ~ accredited Framingham
founded in GBV Health Center by the Joint Medical Site is
Housing Project opens Commission opens Senat

1972 1975 1978

First
Health Center
with an on-site
pharmacy

Dental
Department
opens

Behavioral Health
Department opens

Designated as
the Refugee Health
Assessment Program
provider for Central MA
by MDPH

Kennedy CHC
becomes first

community health center

with an on-site
dental lab

1992 1995 1997 1998 2000 2001 2004 2006 2007 2010

Norwich Street
Dental Site
opens

The Health Center
named after the late
tor Edward M. Kennedy

2012 2014 2015

Framingham Optometry
Dental Site practices open
opens in Worcester

and Framingham

Newly renovated
Medical Site at
354 Waverly Street
in Framingham
opens
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Revenues + EXpenSGS For the year ended June 30, 2015

Audited

Unrestricted Operating Revenues:
Net Patient Service Revenue $21,226,506
Grants and Contracts 8,285,520
Donated Goods and Services 598,515
Contributions 365,958
Interest, Management Fees

and Other 284,658
Total Operating Revenues $30,761,157
Unrestricted Operating Expenses:
Salaries and Wages $17,371,163
Payroll Taxes and Employee

Benefits 3,435,996
Medical, Dental, and

Pharmaceuticals Supplies 3,114,729
Purchased Services 1,672,063
Depreciation and Amortization 1,501,765
Occupancy 985,030

Office Expense 944,288
Donated Goods and Services 598,515
Professional Fees and Other 498,065
Bad Debts 440,326
Interest Expense 405,305
Communications 341,475
Pass-through Grant Expenses 237,616
Insurance 87,881
Total Operating Expenses $31,634,217
Change in net assets

from operations $(873,060)

Unrestricted Non-Operating Revenues (Expenses)

Non-Operating Revenue $701,584
Non-Operating Expense (24,727)
Total Non-Operating

Revenues (Expenses) $676,857
Change in net assets $(196,203)



Revenues

B Net Patient Service Revenue, 69%
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