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Over the past few years, Kennedy Community Health has focused on
investing in our greatest asset—our people. Recognizing that a strong,
diverse and engaged workforce directly correlates with our ability to
serve our communities effectively, we have expanded our recruiting
team and refined our hiring processes to attract talented professionals
from various backgrounds to provide comprehensive, compassionate and
patient-centered care for our 35,000 patients.

For 52 years, we have placed community at the heart of everything we do.
From the very beginning, our commitment to community building has
been a foundational part of our strategy. Through active engagement,
we've fostered meaningful connections that shape how we deliver care
and tailor our services. This approach not only strengthens our impact
but also creates pathways to employment within the communities we
serve. As a result, our workforce reflects the diversity and richness of our
populations thereby ensuring that we are not just community-focused,
but community-led, with a deep understanding of the experiences and
complexities of those we support.

Alongside these efforts, opening new sites has allowed us to expand
access and introduce services tailored to the unique needs of each
community we serve. These locations offer essential resources that
directly address local priorities and concerns. Because we are led by
individuals who live, work and are deeply invested in these communities,
we are uniquely positioned to reinforce our presence and deliver
meaningful, lasting impact.




The results of these investments are clear: our staff has
grown significantly, our services have broadened and our
capacity to both reach and serve our communities
continues to strengthen. The diversity of skills,
backgrounds, perspectives and stories across our team has
enriched our culture and enhanced our ability to innovate
and adapt in response to changing community needs. Most
importantly, by prioritizing both our staff and the
relationships we cultivate, we’ve established a sustainable
model for growth—one that creates lasting value for
everyone involved.

We remain deeply committed to building on this
momentum—continuing to invest in our people, strengthen
community partnerships and extend our reach and impact
so we can continue to fulfill our mission of helping people
live healthier lives for another 52 years and beyond.

Thank you, —
S &
Stephen J. Kerrigan G. Warren Manigault, IIT

President and CEO Board Chair




RECRUITMENT

Behind every check-up, every comforting conversation and
every life-saving diagnosis at Kennedy Community Health is
a team that is dedicated, diverse and deeply committed to
the 35,000 lives we touch each year. Our people are not just
our greatest resource; they are our purpose in motion.

Building this team doesn’t happen by chance. It begins with
recruitment, a mission as constant and critical as the care
we provide. In today’s rapidly changing healthcare
landscape, the role of our Recruitment Team is more vital
than ever. It’s not a 9-to-5 task; it’s a 24/7 calling. Finding the
right people means finding those who share our values, who
see health care not as a job, but as a chance to serve.

At the core of everything we do is a belief: everyone deserves
compassionate, high-quality care, no matter their
background or income. That belief is made real every day by
our nurses, doctors and clinical staff. And none of that is
possible without strategic, proactive and community-

centered recruitment.

We're not just hiring. We're building a workforce
that mirrors the vibrant, diverse communities we
serve. Through strong partnerships with local
institutions like UMASS Memorial Medical School,
Worcester State University, Quinsigamond
Community College and Framingham State
University, we are planting the seeds of a stronger
future. By recruiting locally, we bring on staff who
speak the same languages, understand the same
cultures and share the same lived experiences as
our patients. That connection builds trust - and
trust builds healthier communities.

Our nurses are at the center of our model of care.
They are not just skilled practitioners - they are
advocates, connectors and anchors. They meet
patients where they are, both physically and
emotionally and help guide them forward. Their



relationships with patients are often the difference between a missed
appointment and a life-changing diagnosis caught just in time.

To bring the right people on board, we meet nursing students face-
to-face and share what it means to be part of something bigger than
themselves. We partner with programs like MassHire to find great
candidates for operational and administrative roles. And we tap into
platforms like Indeed to expand our reach, welcoming a broader,
more diverse applicant pool into the fold.

Some of the most powerful recruitment moments are the ones that
come full circle. Recently, during a routine phone screening with a
family medicine doctor, we asked the usual question: How did you
hear about us? His answer stopped us in our tracks. He hadn’t seen
our listing on a job board. He sought us out. As a child, he and his
brother had been patients here at Kennedy. After years of training, he
came back because this place shaped who he is. Fluent in Spanish and
rooted in the community, he told us it was his dream to serve in a
place where both his skills and his story mattered. He could have
gone anywhere. He chose to come home. And he’s not alone.

Over the years, many of our team members have risen through the




ranks, from entry-level roles to leadership
positions. Their journeys are a powerful testament
to what’s possible when recruitment is driven by
purpose, persistence and heart.

In the fast-paced world of community health, it’s
easy to focus only on the care being delivered. But
that care begins long before a patient walks
through our doors. It starts with a recruiter
picking up the phone, meeting a student at a job
fair or welcoming a candidate who feels, perhaps
for the first time, that they’ve found where they
belong.

Our Recruitment Team is more than a department
- it’s the engine behind our mission, powering the
people who power the care. They are building the
future of Kennedy Community Health, one story
and one extraordinary hire at a time.

APP RESIDENCY AAFPA
ACREDIDATION

In 2020, something extraordinary took root at Kennedy
Community Health - a bold new chapter in how we recruit,
train and empower the next generation of health care
providers. Born from a powerful collaboration and a
visionary grant secured by the Tan Chingfen Graduate
School of Nursing at UMass Chan Medical School, the
Advanced Practice Provider (APP) Residency Program is
more than a pipeline for talent - it’s a lifeline for the future
of community health.

From its inception, the residency has been grounded in
partnership. Alongside fellow community health centers in
Worcester and from across the state, we have built a model
rooted in shared knowledge, interprofessional learning,
and clinical excellence. Each site plays a critical role - not
just in hosting residents, but in shaping their journey.
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Together, we offer didactic education, hands-on experience and
mentorship that helps our residents grow not only as clinicians
but as committed advocates for the underserved.

At Kennedy Community Health, the APP Residency is far more
than a training program. It’s a cornerstone of our mission.
With the three guiding principles of recruit, retain and
empower, the residency supports our long-term goal of
building a strong, sustainable workforce. Residents are not
only selected for their clinical potential, but for their deep
commitment to community health. We look for more than
qualifications; we seek heart, purpose and a passion for equity.

Throughout their residency year, new providers gain critical
skills and confidence as they grow their patient panels and
adapt to the fast-paced, high-impact world of community care.
But the journey doesn’t end there. For many, the program
becomes a gateway to long-term employment with Kennedy
Community Health. By investing in their growth, we’re laying
the foundation for long-lasting, meaningful careers in service
to our community.




In 2024, we reached a major milestone: our APP Residency
Program earned accreditation with distinction from the

Advanced Practice Provider Fellowship Accreditation (APPFA).

This national recognition affirms what we’ve known all along:
our program meets the highest standards for excellence in
advanced practice training. The accreditation validates our
curriculum, supports sustainability through increased
funding opportunities and enhances our recruitment efforts
by elevating our profile among future providers.

But more importantly, it ensures that the clinicians who
emerge from our program are prepared to deliver the highest
level of care to those who need it most. These providers don’t
just graduate with knowledge, they leave with purpose,
resilience and a deep understanding of what it means to
serve.

The APP Residency is shaping the future of Kennedy
Community Health, one provider at a time. And in doing so,
it’s shaping a healthier, more equitable future for the entire
community.
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CELEBRATING GROWTH THROUGH TRAINING AND CERTIFICATION

At Kennedy Community Health, we believe in growing our
future from the inside out. Our commitment to
professional development is more than a strategy - it’s a
promise to our team: when you grow, we all grow.

Over the past year, we’ve expanded this commitment
through innovative training and certification
opportunities, including our Medical Assistant and Dental
Assistant Training Program. In partnership with Career
Step and supported by hands-on guidance from our expert
staff, this program provides a powerful launching pad for
career advancement. Not only that, but this program also
represents the spirit of learning, mentorship and
perseverance that drives Kennedy Community Health
forward.

Flor Quijada Orellana was the program’s very first
graduate, earning her certification in 2024. Originally from
El Salvador, Flor came to the United States at the age of 15,
fueled by a powerful desire to learn and grow.




She joined Kennedy in February 2023 as a Dental Receptionist at
our Framingham site and quickly stood out for her determination
and work ethic. Selected for the training program, Flor completed it
with excellence and now serves as a Dental Assistant at our
Worcester (605 Lincoln Street) location. She has become a
cornerstone of her team; she is eager to learn, quick to support
others and even stepping into a mentoring role to guide fellow
trainees.

Flor’s story is more than accomplishments - but affirmations of
what’s possible when talent meets opportunity. Flor exemplifies the
values at the core of Kennedy Community Health: resilience,
compassion and the power of investing in people. Their journeys
remind us that professional development isn’t just about building
skills, it’s about unlocking potential, honoring ambition and paving
pathways to lifelong careers in community health.

We are proud of their achievements and excited for what lies ahead
- not only for them, but for every Kennedy Community Health team
member ready to take the next step in their journey. Because when

we lift one, we lift all.
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CELEBRATING OUR VALUED EDUCATION PARTNERS

At Kennedy Community Health, we know that great health
care doesn’t begin in the exam room - it starts in the
classroom, the lab and the hearts of those just beginning
their journey in medicine and care. That’s why we've
made it a cornerstone of our mission to partner with
educational institutions, opening our doors to the next
generation of healthcare professionals.

Over the years, these partnerships have become one of
our most powerful tools for shaping the future. Schools
and training programs across the region have entrusted
us with their students - future medical assistants, nurses,
pharmacists, therapists and more. In return, we’ve
provided not just training, but mentorship, exposure and
the kind of hands-on experience that prepares learners to
serve with confidence and compassion.

Throughout the past year, we’ve proudly welcomed a wide
range of students and interns from programs that
include:




Medical Assistants from Keefe Tech, Grafton Job Corps,
MassBay Community College, Peak Academy, Porter &
Chester, and Quinsigamond Community College
Dental Assistants from Boston Career Institute, Porter
& Chester, and Quinsigamond Community College
Dental Hygienists and Optometry Students from
Massachusetts College of Pharmacy and Health
Sciences

Medical Students from UMass Chan Medical School
Dental Residents from NYU Langone

Pharmacy Interns from Massachusetts College of
Pharmacy and IHealth Sciences, and Creighton
University

LPN Students from Blackstone Valley Tech and
Quinsigamond Community College

RN Students from Worcester State University

Nurse Practitioner Students from UMass Chan Medical
School, MGH School of Nursing, Johns Hopkins School
of Nursing, Rivier University, and Salve Regina
University

Psychotherapy Interns from William James College

IT Interns from Quinsigamond Community College
Administrative and Clinical Support Interns from
Clark University, Health Career Connection, and the
College of the Holy Cross

These students bring with them more than just
knowledge - they bring energy, {resh ideas and a shared
commitment to equity and access. Their presence
enriches our care teams, inspires our staff and most
importantly, benefits our patients by expanding access to
culturally competent, compassionate care.

And the impact doesn’t stop when their internships end.
We’re proud to share that several of these students have
chosen to continue their journeys with us by stepping
into permanent roles at Kennedy Community Health. It’s
a full-circle moment: learners become leaders and an
internship turns into a career in community service.

By investing in future providers and giving them
meaningful opportunities to learn and grow, we’re not
only building individual careers - we’re building a
stronger, more resilient healthcare system, one that
reflects the values and diversity of the communities we
serve.

A Year in Review: 2024



2024 BY THE NUMBERS

&

Patients Served Central Mass
Refugee Arrivals

Uu

Presciptions Eyeglasses
Processed Distributed
166,786 3,528

33% 31% 28% 3% 1% 1% 63

Portuguese Spanish English Arabic Haitian Dari Other
Creole languages



Edward M. Kennedy Community Health Center would like to
thank our supporters for their generous contributions.

Edward M. Kennedy Board Supporters Charles Estus Circle ($10,000-$24,999)

(2024)

Jennifer Ehrlich
Jonna Gifford

Ajayi Harris

Gail Hormats
Emmanuel Larbi

G. Warren Manigault
Ariane Morais

AiVi Nguyen

Raul Porras

Sarah Sanders
Susan Seppa
Valerie Zolezzi-Wyndham

Edward M. Kennedy Circle
($25,000+)

Community Care Cooperative (C3)
MetroWest Health Foundation
TJX Companies

Alice C. A. Sibley Fund of GWCF
GFI Partners

Mass General Brigham Health Plan
Reliant Foundation

Rockland Trust

President's Circle ($5,000-$9,999)

Mass League of Community Health Centers

United Healthcare

Community Health Stewards
($1,500-54.999)

Avidia Bank

BJs Wholesale Club

Bowditch and Dewey

Community Foundation for MetroWest
Cornerstone Bank

Eastern Bank

Jennifer Ehrlich

Ginette Harrison, MD Memorial Fund of
GWCF

MetroWest Food Collaborative

Rani P. and Haribabu Muddana MD
Fund of GWCF

Shirley Feldman Fund of GWCF

Traina Family Youth Development Fund

Community Health Benefactors
($500-$1,499)

AAFCPAs

Advocates, Inc.

Country Bank

Elaine Deieso Keosaian

Henry Dejong

Richard & Gretchen Ellison
Fidelity Bank

Allen W. Fletcher

Fontaine Brothers Community
Foundation

Ajayi Harris
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Highland Street Foundation
Mass General Brigham
National Association of Community
Health Centers

Open Sky Community Services
Promoting Good LLC
Alexander & Virginia Randall
Reliant Medical Group
Roberta Gunn Fund for Board
Development

Senior Whole Health/Molina
Healthcare

Susan & Brian Seppa
Wyman-Gordon Foundation

Community Health Supporters
($10-$499)

Joseph Abbascia

Sudha Acharya

Maneeta Adhikari

Kevin Aguirre

Yaseen Ali

Heather Alker

Karen Amlaw

Thomas Angell

TValeria N Arauz
Shelby Ashe

Ben Astill

Jacob Babineau
Bryanna Bailey
Caitlyn Bailey
Tammy Bailey
Katey Baruth

Dan Bengtson
Jennifer Bengtson
Dale Bickford
Lynn Borges

Erin Bradley
Michael Bradley
Nancy Bradley
Ethan Brown
Jennifer Brown
Julie Brownlee
Alexa Bukoski
Genesis Calderon
Jamile Calderon
Jasmin Calderon
Stephanie Calderon
Luis Cantres-Rivera
Janice Cartagena
Dan Champagne
Lilia Chavez

Austin Coffey-Moore
Lisa Cogliandro
Peggy Conley
Benjamin Crowne
James Curran

Julie Curtis

Andrea Darisse

lan Darisse

Andrew Davis
Rebecca Deans-Rowe
Ann Debiasio
Christopher DeNatale
Jess Dery

Ahmadou Diallo
Abraham Diaz

Gary Dilling

Kelsey Dilling

Sara Dionizia Caitano
Natalie Dmoch

Carol A. Donovan
Juli & Tim Dooley
Benjamin Ellis
Kristen Ells

Niamh Fallon

Brian Farmer

Al Faul

Ilaria Fiorenza

Laura Florman
Andrew Foley
Karen Fontaine
Daniela Fraga
Julie Fraher
Adam Freudberg
Erin Gaffney
Keshab Gajurel
Patrick & Leah Gallivan
Alec Gay

Ananta Ghimire
Jen Glynn

Mike Glynn

Brian Gosselin
Justin Grant
Daniel Guerrero
Paul Guevara
Terry Halliday
Tara Hancock
Logan Harrigan
Stephen Harris
Ryan Hatfield
Andy Hau

Lauren Heintz
Pablo Hernandez
Robert & Mary Hoey
Garret Holzer
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Supporters continued...

Bethany Ingram
Maria Irias Martinez
Erin Johnson

David Kahn
Alexandra Kartheiser
Eugenia Kedas
Thomas Kennan
Patricia Kerrigan
Sean Kerrigan
Stephen J. Kerrigan
Vita Klavina
Nicholas Kratovil
Seigen Kubota

Kate Lachapelle
Galen Lampert

Nate & Christine Palarca
Lampert

Veda Lampert
Michael Lanotte
Heather Larrabee
Janet Latuga
Gregory Lazan & Willa Kahn
Kara Le Treize

Mary LeBarre
Christopher licona
Rudy Lima

Brad Lisak

Keith Macdonald
Carleton MacGillivray
Kristina MacPherson
Michael Madnick
Timothy Williams
Michael Mantoni

Dina Marino

Allison Martin
Sedruola Maruska
MCPHS

Chris Mayen

Isabella Mayes

Tri McBath

Patrick McGee
Michael & Antonia McGuire
Anna McMahan
Jimmy McQuade
Brandy Meador
Samantha Mekrut
Jordan Mello

Susan Melucci

Katie Meola

Regino Mercado-Lubo
Elizabeth Meyer
Douglas & Diane Meystre

Julie Miller
Mariam Mohammed
Mark Molloy
Rachel Monge
Ariane Morais
Leslie Morgan
Susan Moriarty
Chris Mroczkowski
Ryan Muéz
Nathan Murphy
Virginia K Murphy

Andrew & Nicole Trudeau Nardone
Leopoldo Negron Cruz

Nirmal Niroula
Donald Odell
Ericka Olivera
Sheila Orlando
Charlie Ouellette
Christina Ouellette
Anely Pagan
Michael A. Pagano
Daniel Parra
LeeAnn Pasquini
Manmohan Patel
John Michael Ped
Courtney Pelley
Domenica Perrone
Chad & Julie Perusse

Roberlyne Pezanetti
John Pini

Elonia Pojani

Raul Porras

Sheela Pradhan
Oscar Puzio

Peter Quirk
Aakarshan Rai
Linuel Ramos
Sandra Reddington
Lauren & AJ Ricci
Candice Richardson
Max Ritts

Milena Rivas

Diego Rivera
Zachary Robbins
Kelly Roney
Andrew Rooney
Amy Rosenberg
Gwen Roux

Judith Salza
Winifred Sanchez
Jake Sanders
Michelle Santana
Errica Saunders
Lucas Schleusener
Maureen Schnur
Nira Sharma Gajurel



Brian Shea

Jay Shea

Mary Shepard
Stefanie Silva

Luis Skerrett
David Small

Erin Smith

Jaclyn Smith
Anni-Li St. Martin
April Sterndale
Katharine Stevens
Anthony Sullivan-Vo
Mohan Sunuwar
Michelle Symonds
TechMD

Suhan Thapa
Kathryn Thorsen
Jimmy Tingle
Javier Torres

Linh Tran

Vien Tran

Kevin Treseler
Nicole Trudeau
Nicole Trudeau
Aaron Tucker
Stuardo Urizandi
Aly Uy

Alex Valentine

Maureen Valentino

Ivo Vancans

Katie Varley

Angela Varner

Vertex Pharmaceuticals

Government Support
Boston Public Health
Commission

City of Worcester

Health Policy Commission

Alah V.uong Health Resources and Services
Christina Waldo Administration
izt)e_ WV?Ilkle; Massachusetts Department of
e ats Public Health
Marven Warden
Massachusetts Health
Avery Weber

Mireya Wessolossky Sailiagy

Debbie & Elliot Wheelwright
Cameron Wilbur

Valerie Wilkins

Andrew Willis

Jessica Willis

Georgie Wood

Worcester Regional Chamber
of Commerce

Santi Yun

Lisa Zhou

Valerie Zolezzi-Wyndham &
Kevin Wyndham

Amanda Zuretti

In-Kind Support
BJs Wholesale
LabCorp

Polar Beverages

Board of
Directors 2024

AiVi Nguyen

Ajayi Harris, Asst. Clerk
Ariane Morais

Emmanuel Larbi, Vice Chair
G. Warren Manigault, I1I, Chair
Gail Hormats

Jennifer Ehrlich

Jonna Gifford

Raul Porras, Clerk

Sarah Sanders

Susan Seppa, Treasurer
Valerie Zolezzi-Wyndham



REVENUES AND EXPENSES

For the year ending June 30, 2024

Unrestricted Operating Revenues:

Net Patient Service Revenue

Grants and Contracts

Donated Goods and Services

Interest, Management Fees and
Other

Contributions

Total Operating Revenue

$44,759,514
$14,479,691
$1,792,615

$426,469
$107,642
$61,565,931

Unrestricted Non-Operating Revenues:

(Expenses)

Capital Grants
Non-Operating Revenue

Total Non- Operating Revenue
(Expenses)
Change in Net Assets

$3,996,075
$2,435,728

$6,431,803
$7,914,916

Unrestricted Operating Expenses:

Salaries and Wages

Medical, Dental and Pharmaceuticals
Supplies

Payroll Taxes and Employee Benefits

Purchased Services

Depreciation and Amortization

Donated Goods and Services

Office Expense

Occupancy

Professional Fees and Other

Interest Expense

Communications

Insurance

Total Operating Expense
Change in unrestricted net assets from
operations

$28,438,454

$8,983,019
$6,174,025
$2,350,447
$2,155,769
$1,792,615
$2,775,176
$1,716,576
$1,059,806
$523,210

$348,877

$236,943

$60,082,818

$1,483,113

For the year ending June 30, 2024



Revenues:
B Net Patient Service Revenue, 72.7%
Grants and Contracts, 23.52%
B Donated Goods and Services, 2.91%
B Interest, Management Fees and Other .69%
B Contributions, 0.17%

Expenses:

B Salaries and Wages, 53.2%
[l Medical, Dental and Pharmaceuticals Supplies, 14.95%
Payroll Taxes and Employee Benefits, 10.28%
] Purchased Services, 3.91%
Depreciation and Amortization, 3.59%
[l Donated Goods and Services, 2.98%
B Office Expense, 4.62%
B Occupancy, 2.86%
[l Professional Fees and Other, 1.76%
B Interest Expense, .87%
Communications, 0.58%
Il 'nsurance, 0.39%
' Pass Through Grant Expense, 0.00%
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Advancement Office

115 Northeast Cutoff, Building 2, Suite 200
\Worcester, Massachusetts 01606

(508) 854-2122 | Fax: (508) 853-8593
www.kennedychc.org

@kennedychc
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